
     

 

 

Important Appointment Guidelines. 

 

It is best to deal with only one issue per appointment.  
Presenting many issues to be dealt with in a 15-minute appointment places pressure on our 
consultations.  The doctor may not have sufficient time to address each of your problems in 
detail, increasing the risk that something important is overlooked.  It may also result in the 
consultation running over time, meaning your fellow patients then end up waiting longer. 
Try to pick the most pressing problem to focus on so our team can work with you to 
address it properly. If you do have multiple issues to discuss or have an issue that you know 
will take longer than 15 minutes, speak with the receptionist to book a double 
appointment. 
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